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Pathways to Success for Adult Learners 
 

Thank you trustees of the OneFamily Foundation for partnering with Sound Learning this year to provide 
accessible, high-quality adult education programs that support participants in developing the English language, 
reading, writing, math, employability, and computer skills necessary to obtain employment, succeed in the 
workplace, and participate actively in their children’s education and in the community. Your donation combined 
with those of other community partners has made it possible to sustain essential education programs that help 
participants take their next step and improve quality of life.  Thank you for helping to change lives through 
literacy!   
 
Program Outcomes 
We serve the community in Mason and Thurston Counties of Washington State.  A small group model carried 
out in partnership with trained community volunteers creates a supportive learning environment for students 
with limited educational background or who have previously struggled in school.   
 

Last year 210 students studied 17,808 hours toward their learning goals.  This reflects a 22% increase in the 
number of student hours from the year before!  The increase in hours is due to the continuation of a 4th night of 
class in our English for Speakers of Other Languages (ESOL) Program in Mason County that allowed students 
who were able to take advantage of more opportunities for practice. Students in our Basic Studies program 
also have access to four days a week of class and additional online practice. We are excited to see the 
demand for our services, and are pleased to have been able to offer more instructional hours, a goal we had 
set for the year. We wouldn’t have been able to accomplish this without our dedicated community volunteers. 
Ninety-three volunteers contributed over 4,600 hours towards this mission last year.   
 

In 2017-18, 75% of Sound Learning students pre- and post-tested gained a level* according to the CASAS 
test, a nationally recognized and state-mandated assessment system used in adult education programs.  170 
students participated in on-going employability skills training that included in-depth job search, career 
exploration, and on-the-job communication skills.  88% of participants demonstrated and reported improvement 
in their understanding of career planning tools, job search skills, and ability to communicate effectively on the 
job.  Skills for the workplace are a top priority for our participants. 92% of students who attended over 40 hours 
reported increased familiarity with functional computer skills. Six students received their HS 21+ diploma or 
GED this year, with 10 additional students making progress towards this goal by passing portions of the test or 
earning HS 21+ credit.   
 

*Level gains are defined by the National Reporting System of the U.S. Dept. of Education and require on 
average 60-100 hours of instruction. Levels range from beginning literacy to pre-college level.  Students must 
participate at least 45 hours to receive a post-test, and each level represents a significant amount of learning.     
 
Program Updates:  In our organization we have participated in continuous program improvement over the 
past several years, along with adult education providers nationwide, in order to develop strategies that better 
support students in reaching their career and employment goals.  There are many aspects to this work and 
each year has a new focus.   
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Technology is now fully integrated into all of our Mason County classes, representing 80% of the total students 
served.  It is also a component for many of our Thurston County students who meet with tutors in libraries and 
other public places.  Participants regularly access technology to practice listening, reading, writing, and math 
skills and increase their familiarity with technology programs needed in the workplace and higher education.  

We have been implementing a special project focused on integrating math into all instruction, including classes 
for English language learners at the lowest levels of English.  The purpose is to introduce students at all levels 
to the academic skills that they will need in the future.  We do this with employment, reading, writing and 
language skills – math is the next frontier.  This will benefit students as they continue on their career and 
education journey.  

Open Doors for Youth:  This past year we served 53 learners between the ages of 16-21 as part of our Open 
Doors program for English language learners.  These are youth who have recently arrived in the United States 
within the last year or so. Students are learning the functional English, academic, and technology skills to 
navigate in their new community. These skills also serve as a foundation for future schooling at more advanced 
levels. In our ESOL Program we offer classes at ESOL Levels 1-5 (beginner through high intermediate), and 
small group tutoring for ESL Level 6 (advanced) students who want to transition into high school diploma 
classes.   

Children’s Program:  10 families with 16 children accessed our ESOL children’s program during the year, 
with children ranging in age from 3-11 years old.  These families cannot attend consistently without this 
support, and this service particularly facilitates access for women.  Children participate in a combination of art, 
literacy, and physical activities that allow them to ‘play and learn’. This year 48% of the adult learners who 
participated in our programs were women. We are committed to facilitating access for women and parents 
by providing childcare alongside our largest program (Eve. ESOL), and offering flexible schedules that best 
meet the needs of the learner.  Students who are eligible for subsidized childcare through the Dept. of Social 
and Health Services receive support as needed for making those arrangements. 
 

Basic Studies:  We are now in our third year of providing High School (HS) 21+ programming in collaboration 
with South Puget Sound Community College using online and face-to-face instruction.  It has been of great 
benefit to students to be able to access another route to a high school diploma, in addition to a GED.  Students 
spend their last quarter of the program on a local community college campus, facilitating transition to college 
classes as a next step.   
 

Employability Topics:  Students agency-wide participated in lessons that help them 1) navigate the job 
search process, 2) communicate about their skills and abilities, 3) improve communication with supervisors 
and co-workers, and 4) explore future careers.  Students in our diploma-level classes use technology to 
research and turn in assignments, something we are moving towards in all of our classes. Meanwhile, students 
in our ESOL Program are currently introduced to computers, e-mail, and the internet, and use an online 
program to practice English.   
 

Financial Update:  Whereas last year we ended the year with a planned and strategic deficit, this year we 
ended the year with a $12,000 surplus due to a new partnership with the Shelton School District called Open 
Doors Re-engagement for out-of-school youth, and due to the fact that we met our community and foundation 
fundraising goals. A more stable economic picture will allow us to stabilize programs – for example we were 
able to add an additional ESOL instructor in Spring 2018.  We will need to continue to meet critical fundraising 
goals to keep our income and expenses in alignment, and each partner is important in making this possible.   
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Because of your support, members of our community have the 
tools to create a better future! 

 

 
 
Owen came to Sound Learning to earn his GED.  A new training had 
become available through his employer that would strengthen his future 
job prospects, but it was only for employees with a high school diploma.  
Owen was under significant pressure to finish his degree in a short 
period of time – 3 months – in order to take advantage of this 
opportunity.  Owen studied hard after long days at his manufacturing job 
to refresh his math, reading, and writing skills.  After a lot of hard work 
he earned his diploma, gained a renewed confidence in his abilities, and 
was able to participate in the vocational training classes. Owen credits 
Sound Learning with helping him keep his job and take the next step on 
his career journey toward better earnings.  His wife and children are very 
proud of him.  
 
 

 
 
 

Mirna is from Nicaragua and worked for many years as a 
housekeeper.  She began working towards completion of her 
high school diploma and in July 2017 earned her diploma with 
the support of a Sound Learning tutor.  She is now enrolled in 
community college classes at SPSCC with the goal of 
becoming a Certified Nursing Assistant.   
‘I am grateful for the help I received at Sound Learning.’-Mirna 
 
 

 
 
 

 
Sandy is a high school graduate who didn’t perform well on the 
placement test used by community colleges to determine where a 
student will begin.  She received intensive reading tutoring from Sound 
Learning to improve her reading comprehension, and improved both her 
reading skills and her score on the placement test.  She will be starting 
community college next quarter, better prepared to succeed in her 
classes.  
‘I feel more confident starting community college.’  -Sandy 
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Pictured are three students in our youth program who have been 
studying with us since Sept. 2017.  Each of these individuals came to 
Shelton to escape poverty and reported violence in their communities in 
Guatemala.  They have attended regularly and have progressed from 
no English skills to ESOL Level 2/3 in just nine months!  Agusman, 
Raul, and Roderico (pictured left to right) can carry on a basic 
conversation about themselves and their family, and communicate 
needs and questions at the store.  They currently work as salal 
harvesters in the local forest.  They are learning English that will help 
them find work, and developing the ability to read applications, 
schedules, and basic workplace information.   

  
 

‘I like the school and to communicate with people in the community.’ – Raul 
‘I like to use the computer.’  - Agusman 

‘I want to learn more. I want to be a truck driver in the future. ‘  -Roderico 
 
 

 


